FCC-Form 481 - Carrier Annual Reporting

Data. Collection. Form

<010> Study Area Code

FCC Farm 431

OMB Control Mo. 3060-0986/0MB Control No. 30600819

July 2013

449006

<015> Study Area Name

SANTA ROSA TEL COOP

<020> Program Year

2017

<030> Contact Name: Person USAC should contact
with guestions about this data

JASON TOLE

<035> Contact Telephone Number:
Number ot the person identitied in data line <030

9400862217 ext.

<039> Contact Email Address:
Email ot the person identitied in data line <030

jascn.toledsrcaccess.net

Form Type

54.313 and 54.422

Page 1
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Page %

Data Collection Form

ITIM) Number of Complaints per 1,000 customars

FOC Form 481
OMB Conirol No. 3060-0886/DB Contrel No  3060-D819
July 2043

<010>  Study Area Cade aarn
<015>  Study Area Name AMTA Wik THL DOO
<020>  Program Year
291
<030>  Contact Name - Person USAC should contact regarding this data
Contact Teiephone Number - Number -nTperson identified in data line
<35> <0305 1000423LT wat.
Contact Emait Address - Email Address of person identified In dataling  juasn totessicazcens nee
<039
<030>
Select from the drop-down list to indicate how you would like to report
<400>  voice complaints {zero or greater) for voice telephony service inthe prior  pifered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or atherwise utilize.
<410>  Complaints per 1000 custorners for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile volce
Select from the drop-dawn list ta Indicate how you would like to report
<430  end-user customer complaints {zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC far any facilitics you own, operate, [ease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page 4



{500] Compliznce With Service Quality Standards snd ¢ fon Rules FCC Form 481
Data Collection Farm OMB Control No. 3060-0985/0MB Control No. 3060-0819
July 2013
«010r __ Sludy Area Code 4
015> __Study Area Name

<0X0x  Program Yesr

<03 Conlact Name - Perion USAC thould tontadt regarding Lhis dats
4098422

£035> _Conlact Telephone Number - Number of person kdentHied In data ne <030>

<03 Contact Emall Addvess - Emad Address of perion ihent|fed in data i <0 X5

<500+ Cantity comphance with applicable service Guality standards and consumar protection fules

Y

<%10> Descriptve docement lor Senace Guably Sandards & Comumes Proteciion Ruley Complane

449006 TXCLE

16.pdt

L L]



Page ?

{600) Functionatity In Emergency Shuati FGC Form 481
Data Coltection Form OMB Contral Ho. 3060-0924/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code
158> Study Area Name
<0210> __Program Year

2217

<030> _ Contact Name _Person USAC should contact regarding this data
035> Contact Telephone Number - Number of parson Identified In data line <030> HeRNe2217 axt.

<03%>  Conlact Email Address - Email Address of person identified in data ine <030> ancn.t ens . per
<600> Certify compliance regarding ability to function in emergency situalions Yo
<610> Descriptive document for Funcilonakty in Emergency Situations A43008TXCLECE10. pdt
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13005) Ratda Of Rétiin Carrior Addithonal Document stion

FCC Form 481

'hhmm OMa Control No. 2060-0988/0ME Control No. 3060-0819
iy 2013
<010> Study Area Code 4490306
<015 Study Area Name §ANTA R( !§A TEL COOP
<00> Program Year 2017
<QA0> Contact Name - Person USAL shautd cantact regarding this data JASON TOLE
<035> Contaet Telephone Number - Number of perion ldem ified in data line <0i0» 9408862217 ext.
039> Contact Email Address - Email Address of person identified In data line <030> jasaon, tole@srcaccess.net

Complete the items batow to note compliance with five year service quality plan {pursuant to 47 CFR § 54.202{a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements sat forth in 47 CFR & 54.313{f}(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

{3009)
(30104)

(30108)
(30124}
(30128}
(3013)

(3014}

{3015}

{3016)

{3017)

{3018)

(3019)

(3020)

(3021

{3022}

{3023)

(3024}

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313{f)(1){i"}

Milestone Certification {47 CFR & S4.313{f}{1}iI))

Please Pravide Attachment

Community Anchor Institutions {47 CFR §
54,31 M{1) (i}
Please Provide Attachment

Is your company a Privately Held ROR Carrler {47 CFR
§54.313(f){2]}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
Information pursuant to § 54.313{f)| 2] compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report {or Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your
company’s RUS annual report and all required
documentation

If the response is no on line 3014, is your company
auditad?

If the response s yes on Hne 3018, please check the
boxes below ta eonfirm yaur submisslon on line
3026 pursuant to § 54.313{f)(2}, contalns:

Either a copy of thelr audited financial statement; or
{2} a financial report in a format comparabie ta RUS
Operating Report for Telecommunications Borrowers
Uacument(s) for Balance Sheel, Income Statement
and Statement of Cash Flows

Management letter andfor audit opinlon issued by
the independent certifled public accountand that
performed the company’s financial audiy,

If the response is no on line 3018, piease check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313(f){2), contains:

Copy of their financlal statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
compatable to RUS Operating Report for
Telecommunications Borrowers

Underlytag Information subjected to a review by an
Indepentent certifled public accauntant

Underlying information sub|ected to an officer
certification.

Document(s) for Balance Sheet, lncome Statement
and 5tatement of Cash Flows

Attach the warksheet listing required infarmatlon

Name of Attached Document Listing Reguired

Informatlon

Name of Atzached Document Listing Required

Inf o
"esivo) oNe
{Yes/No} O O

]
[ ]

Name of Attached Documens List ng Required
Informatian

{¥es/No) O O

oo 0o obd

Name of Artached Documen: Listing Required
Infarmation

page 17
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Page 19

V4005) Rt Brovdbond Exparimant Adionsi D FCrom ol

Data Collaction Form OME Control No, 3060-0986/0MB Controt No. 3060-0815
Julby 2013

<010> Study Area Code

<{015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<Q35> Contact Telephone Number - Number of person identified in data line <03g>  *****7 =%

<039 Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment [RBE) recipients must sddsess the certification for public interest abligations, provide a kst of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, T8)
Please address Line 4001 regarding compliance with the Commisson's public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband 1o the wlentlfied locatlons meeting the requisite public
Interest cbligations consistent with the category for which they were selected, inc uding broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urbian
areas?

Community Anchar Instiutinns = FCC 14-9B (paragraph 79)

4003a. ABE participants must provide the number, names, and addresses of community anchar Institutions to
which they newly deployed broadband service in the preceding calendar year, On this line, please respond
{yes = attach new community anchars, no = no new anchors) to indicate whether this list will be provided.

I yes to 40034, please provide a response for 40038,

4003b. Provide the number, names and addrasses  Name of Attached Document Listing Required Information

of community anchor institutions to which the
recipient newly began providing access to

hroadband service in the preceding calendar year.
Broadband Deployment Lacations = FCC 14-58 {paragraph BO)

4004a. Attach a list of geocoded locations to
whith broadband has been deployed as of the

June 1st immediately preceding the july 1st filing ~ Name of Attached Document Listing Required Informatian
deadline for the FCC Form 481,

4004b. Attach evidence demonstrat ng that the
recipient is meeting the relevant public service
abligations far the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Bocument Listing Required Information
speed and data usage allowances available in the
refevant geographic area.

page 14




Page 20

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 449006
<015>  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data JASON TOLE

<035> _ Contact Telephone Number - Number of person Identified in data line <030> 5408862217 ext.

<039> _ Contact Emall Address - Emall Address of person |dentified in data line <030> {ason.tolessrcaccass.net

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

|1 certify that | am an cfficer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the inf lon reported on this form and in any attachments is accurate.

IName of Reparting Carrler; SANTA ROSA TEL COOP

Signature of Authorized Officer; CERTIFIED ONLINE Date  U6/27/2016

[Printed hame of Authorlzed Officer; JASON TOLE

Titte or position of Authorized Officer; ASSISTANT GM/CPO

Telephone number of Authorlzed Officer; 9408862217 ext.14

Study Area Code of Reporting Carrler: Rk Flling Due Date for this form: ©7/01/2016

Persans willfully making false statementls on this form can be punished by fine or {erfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Cade, 18 U.S.C. § 1001,

Fage 10
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Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 449006

Vaice Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) SANTA ROSA TELEPHONE
COOPERATIVE, INC.(“SRTC”) is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNI training to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPNI by placing CPNI explanation onto its website at www.santarosatelco.cam which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a}(5) and or 47 C.F.R. § 54.422(b}(3) CLEC is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA’s
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.



Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 449006

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a){6) and 47 C.F.R § 54.22(b){4) as set forth in 47 C.F.R. § 54.202(a)(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. {“SRTC") meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network thatis a self-
healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare
cards for its fiber optic network to provide almost instantaneous replacement should there ever be a
card failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a}(6) and 47 C.F.R § 54.22(b){4) as set forth in 47 C.F.R. § 54.202(a)(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans in case of emergency situations.



Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 449006

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) Santa Rosa Telephone Cooperative, Inc. {(“SRTC"} is in compliance
with the requirement that vaice services is no more than two standard deviations above the national
average urban rate for voice service of $41.07 as specified in Public Notice DA 16-362 issued on April 5,
2016. SRTC's current total local end-user rate! of $19.44-20.44 (which includes a local fee of $19.05 and
surcharges and any EAS) is not above the standard deviation as specified in the USF/ICC Transformation

Order.?

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Response to Line 1030
Santa Rosa Telephone Cooperative, Inc.
Study Area 449006

Broadband Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (1) Santa Rosa Telephone Cooperative, Inc. {“SRTC") charges a
residential rate of $69.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an
unlimited usage allowance. This rate is lower than $77.80, which is the 2015 reasonable
comparability benchmark for the same offering established by the Wireline Competition
Bureau.!

! Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No. 10-90, DA 15-470 (rel.
April 16, 2015).
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Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vernon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

Special reduced rates are available to some customers that qualify based on limited income and or disability. Please
call our office for more information.

WMRACHPUONS 0T DETVICES AN . NAT0S

Descriptions of the service to which you have subscribed will be presented to you. You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-
priced alternative plans available.

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you.

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a
profit before capital credits are allocated.

0
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill

are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. The Cooperative
will charge $25 for each returned check. If service is disconnected for non-payment 2 minimum service restoration charge
will apply to have service restored.

o

Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one
and one-half months afer calls have been made. Your bill is mailed by the 1* of every month, and is due upon arrival. Your
payment is considered past due if not paid by the 16™ day after issuance.

Q
If service is canceled after the service is instatled you will be responsible for the non-recurring installation charges,
which will not be refiumded.

H

PR SR Se it SO LR Sl Al

If your service requires a term contract, the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

o
Cooperative services are provided without discrimination as to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available in Spanish, Esta informacion es dispanibie Espanal.

Updated 6/18/2014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

erigi s 15 BN4d S.NE
Descriptions and a list of the m

a

on

thly charges for service to which you have subscribed are fumnished for your
information, The installation fees are one-time non-recurring charges that are not refundable. If a deposit is required it will
be retumned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for
business service.

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remilted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

o Service Plans
Residential Residential Business Business
Flat Rate: $0.10 / minute Peak/Off Peak Plan; P P \an: Flat Rate: 50.12 / minute
One Rate: $4.95 plus 30,07 / minute Peak; $0.11/min Peak; $0.13/min
Yolume Discount Rates: 7 a.m. - 6:59 p.m. 7 am.—6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varies $0.07 t0 $0.11 / min M-F M-F
43 States: $30.00 / month Off Peak: $0.09/min Off Peak: $0.1 1/min Volume Discount Rates:
Includes 48 contiguous states All other times All other times Varies $0.07 to $0.13 / min
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A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information Is avallabla in Spanish. Esta informacion es disponible Espanol.
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